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Highate Wastewater Solutions Community Survey 
Results Summary 
Response Rate: 15% 

 

Village Concerns, Plans and Ideas for the Future 
What survey respondents like best about Highgate Center: 

 

What survey respondents are concerned about in Highgate Center: 
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Survey respondents want to make Highgate Center better by: 

 

Capacity/Concerns on Water and Wastewater Systems: 

 Septic capacity/function and water supply have not limited what most (85%) property owners can 
do with their property.   
 

 A better septic system is not a prominent concern for most property owners. For those that are 
concerned (6 survey respondents), replacement cost, ability to sell and potential for enforcement 
are concerns. 
 

 Property owners are more interested in the benefits of improved water supply (1/3 of respondents) 
rather than improved septic, although the majority of residents are not concerned overall (72%).  
For those that are concerned (11 survery respondents), water quality, replacement cost and ability 
to sell are top concerns. 
 

 Residents are interested in information and support about septic systems in the folowing areas: 
• How State rules apply to property (7 respondents)  
• How much a replacement system would cost and how to pay for it (7 respondents)  
• How well my system is working (6 respondents) 
• How to maintain my system (4 respondents)  
• What alternatives are available (4 respondents) 

 

Wastewater System Summary 
 Most respondents have a general knowledge about the condition of their wastewater system.  

Many are unsure about details.   
 Just over half of systems are older than 2007.  The age of ¼ of systems unknown.   
 Most septic tanks are 1,000 gallons.  
  65% of systems get pumped every 3 – 5 years, 19% get pumped every 6 – 10 years.   
 The majority (over 80%) of respondents have never had any issues with their system. 

Water Supply System Summary 
 Most respondents have a drilled well water supply system located on their property.   
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 ½ of respondents do not have any water treatment.  26% use a filter. 
 Most have never had any contamination issues; a few have.   
 No one has ever run out of water. 
 14 respondents are interested in free water quality testing, 4 woud like more information. 

Do you have any other thoughts, concerns, or comments you would like to share about wastewater or 
water systems in Highgate Center? 

• Good drainage  
• Almost all sand  
• Close proximity to other systems  
• I'm happy with mine.  
• Do not need a wastewater plant.  
• Effective for large developments 
• Waste of time and money.  
• Would like to see a wastewater treatment plant  
• I prefer well water  
• I am sure there are some that need a central system, but mine is ok, no problems.  
• I think it is a great idea.  
• Close attention to creating any additional runoff should be paramount; as well as potentially reducing existing village 

core runoff. 
• I would like to see better water and septic options. 
• Excellent soils with capacity for residential development. Need municipal water and sewer for commercial and 

industrial growth. 
• Refuse to drink chlorinated water!  

 


